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EXECUTIVE SUMMARY 

This report addresses the Hamilton Police Service’s annual reporting obligations under the 
Missing Persons Act, 2018 and Ontario Regulation 182/19, specifically relating to the use of 
Urgent Demands for Records (Form 5). 

The purpose of this report is to provide the Police Services Board with the legislatively 
required summary of all urgent demands issued between January 1, 2025 and December 
31, 2025, and to seek approval for the public release of Form 7. 

Results for the 2025 reporting period: 

 78 Urgent Demands for Records were issued. 

 These demands related to 60 missing person investigations. 

 All demands were issued to support time-sensitive investigative needs where 

immediate access to records was necessary to safeguard missing persons. 

APPENDICES ATTACHED 

 Appendix A – Form 7 (Annual Report on Urgent Demands for Records) 

 Appendix B – Background information on the Missing Persons Act 

 Appendix C – Reporting requirements 

 

FB/K. Walker 
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Ministry of the Solicitor General Annual Report Template
Form 7
Missing Person Act, 2018

In accordance with O.Reg.182/19 under the Missing Persons Act, 2018 the contents included in this report must be prepared by
April 1 of each year, and made publicly available by June 1 of each year.

Data Collection

Period of data collection

Start Date (yyyy/mm/dd) End Date (yyyy/mm/dd)

Name of Police Force

Detachment Location (if applicable)

Unit Number Street Number Street Name PO Box

City/Town Province Postal Code

Total Number of Urgent Demands made Number of Missing Persons Investigations in which a demand was made

Types of records specified in the urgent demands and total number of times that each type of record was
included in the urgent demands

Records Description
Total number of times

demanded

Records containing contact information or other
identifying information

Photos, videos, or other records containing
visual representation

Records of telecommunications or records that
contain other electronic communications
information, including information about signals
related to a person’s location

Records of employment information

Records of personal health information within
the meaning of the Personal Health Information
Protection Act, 2004

Records related to services received from a
service provider as defined in subsection 2(1) of
the Child, Youth and Family Services Act, 2017

Records that related to a student of an
educational institution

2025/01/01 2025/12/31

Hamilton Police Service

100 Wilson Street East

Hamilton Ontario L8R 1E2

78 60

CCTV video to review footage for accurate
description and associates

3

Records about GPS location and IP addresses
related to the missing person's cellular phone or
social media accounts.
Records pertaining to communication logs, data
usage records.

10

Ministry of Health requests for details on any
recent visits to medical facilities.
Pharmacy for customer contact information and
appointment dates.

9
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Records Description
Total number of times

demanded

Records containing travel and accommodation
information

Records of financial information

Other records

Presto requesting location data pertaining to any
card usage on transit systems. Uber for
transactions and account information. Local
hotels for any recent or current bookings.
Canadian Air Transport Security Authority for
travel records.

9

Bank, Ontario Disability Support Program,
Ontario Works and Equifax requests for most
recent transactions for the missing person.

46

Microsoft account requesting IP address data
pertaining to activity on the missing persons
Microsoft account.

1
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Appendix B – Background and Historical Context 

 

Legislative Background 

The Missing Persons Act, 2018 was introduced in response to longstanding gaps in 
police authority during non-criminal missing person investigations. Prior to the Act, 
police services could not lawfully access certain records—such as telecommunications, 
financial, or travel information—unless a criminal offence was suspected. This limitation 
often delayed time-sensitive efforts to locate individuals at risk. 

The Act was designed to: 

 Provide police with lawful mechanisms to access specific records when 
necessary to locate a missing person. 

 Establish clear thresholds and accountability measures to balance investigative 
needs with privacy protections. 

 Standardize processes across Ontario police services through prescribed forms 
and reporting requirements. 

The Act came into force on July 1, 2019, alongside Ontario Regulation 182/19, which 
outlines procedural requirements, record types, and reporting obligations. 

Urgent Demands for Records (Form 5) 

Urgent Demands for Records allow police to obtain information without prior judicial 
authorization when: 

 A person is missing, and 
 There are reasonable grounds to believe the records are necessary to locate 

them, and 
 The situation is urgent, such that obtaining a court order would cause delay that 

could place the person at risk. 

These demands may be issued for: 

 Telecommunications data 
 Banking and financial records 
 Travel and transportation information 
 Health-related records (within defined limits) 

The authority is intended for exceptional circumstances where immediate access to 
information is critical to safeguarding life or preventing serious harm. 

 










